MNPOI'PAMMA BCTYIIUTEJIBHOI'O HCITBITAHUSA 11O CHELTUAJIBHOCTH.
TEXHOJOTMYECKHUE NPOEKTHI 1 THHOBALIMU UIA ITIOCTYHAIOIIIUX B
MATHUCTPATYPY IO KOHKYPCHOM I'PYIINE «PEAJU3AIIUSA TEXHOJOT MUECKHUX
BU3HEC-IIPOEKTOB>»

®dusrex-mkona Urops PridakoBa
PernamenT npoBeneHus

BerynurensHoe wucmbiTaHWe OyIEeT COCTOATh W3 TNHCHMEHHOW YacTH, pelIeHHe MPaKTHYeCKUX 3aJaHuil
MPOAOIIKUTEILHOCTHIO 1,5 acCTpOHOMUYECKUX Yaca.

IIncbMeHHasi YacTh BBINOJHACTCS AUCTAHLMOHHO C MOMOIIBIO CHCTeMbl NpokTopuHra. [lo ymomuanuro,
BpeMs Hayana npaktudeckord gactu — 10:00. B ciryuae, ecnm B pacrcaHuu 9K3aMEHOB Cada dK3aMeHa IT0
CIHEIMATbHOCTH PacTSIHyTa Ha HECKOJIBKO JTHEH, MUCbMEHHAs YacTh IPOXOAUT TOJIBKO B IIEPBBIN U3 yKa3aHHBIX
nHeil. Ilonb30BaTbCcs NPYrMMHU 3JEKTPOHHBIMH YCTPOMCTBAMHU 3ampelieHo. Paspelraercss HMCmoJib30BaTh
pyKOITUCHBIE OyMa)KHBIE MaTepHalbl (HO HE pachedaTKd WU KCepOKOINH) o0heMoM He Oonee 48 nHCTOB
¢dopmara AS. [1o okOHUaHHMIO MMCHMEHHON YacTH 3K3aMeHa a0UTypUEeHTaM, SIBUBIIMMCS Ha He€, pacchlIaeTcs
UHQOpMAIUI O BpEMEHH U MECTe MPOBEACHUS YCTHOH YacTu. B cinydae, ecni aOUTypHEHT, HE SIBUBIIUIACS Ha
MUCbMEHHYIO 4aCTh, XKeJaeT CAATh YCTHYIO 4acTh, €My HEOOXOIUMO CAMOCTOSITENBHO CBS3aThCS C MPHUEMHON
Komuccuen pusrex-mkonbl g0 14:00 maTel SK3aMeHa, eclii PK3aMeH MPOXOAWT B OAWH JeHb wim 10 18:00
MIEPBOTO IHA 3K3aMeHa, €CIIM 9K3aMeH PAacTAHYT Ha HECKOJIbKO JTHEeH. B mpoTUBHOM ciiyyae cChIJIKa Ha YCTHYIO
4yacTh HE BBICBUIAETCS M aOUTYpUEHT, HE SBUBLIMICA HAa NHCbMEHHYIO 4YacTb, CUMTACTCS B LIEJIOM HE
SIBUBIIMMCS Ha 3K3aMEH 10 CIIeHaIbHOCTH.

IIpouenypa npoBeieHNs1 BCTYNUTEIbHOI0 HCIIBITAHUS

BCTYHI/ITCJ'H)HOG HUCIBITAHUC 11O CIICIUAJIBHOCTH BKIIKOYACT B cebs:
1. DOUCBEMEHHBIN TECT IO OCHOBHBIM TEMAaM.

[TuceMeHHast YacTh JUIMTCS Yac, COCTOUT U3 4 OJIOKOB, B K&KJOM M3 KOTOphIX Oyaer 10 3amanuii. Ha xaxbrit
6510k oTBOAUTCS 20 MUHYT.

HporpaMMa BCTYNIUTECJIBHOI'O HCHIBITAHUSA

1. IIncbMeHHBIHM TECT 0 OCHOBHBIM TeMaM
IxoHoMHuKa. OCHOBHDBIC IOHATHS

ITonsiTHE pBIHKA.

DyYHKIIUY JICHET.

TloHsaTHE MHBECTUIIN.

TlousiTHEe MHHOBAIUH.

AKTUBBI OpTaHHU3AIH, OCHOBHBIC BHIEI.
OCHOBHEIE CpeiCcTBa, MoKa3aTenn 3 (HEKTUBHOCTH UCTIOIB30BAHMSI OCHOBHBIX CPECTB.
HemarepuanbHble akTHUBBIL.

OOGOpOTHBIE CPENICTBA OPTAHU3AIIHH.

[ToHsITHE YKOHOMUYECKOI MPUOBLIH.

[TonsiTue peHTaOETHEHOCTH.

11. Jloxoapl opraHu3aIiiy: MOHITHE W KJIaCCH(PUKAITHA.

CoNOTR~WLDNE

-
©



12.
13.
14.
15.

Pacxozpl opraHn3anyu: MOHATHE U KITACCH(DHUKAIHSL.
busnec-man u ero CTpykTypa.

Be3yOrITOYHOCTD ACSITETLHOCTH OPraHU3aIuHg.
KoHKYypeHTOCTIOCOOHOCTh OpraHu3alHy.

MPUMEPHI TECTOBBIX 3AJIAHUAM

1) DxoHOMHYeCKas MPUOBLIH OMPEACIICTCS Kak Pa3HOCTh MEKY:

a) BBIPYYKOW U BHEITHUMH U3JCPKKAMU;

b) BeIpyuKOi U BceMU H3ICPIKKAMHE;

C) BBIPYYKOU M HOPMAJIHHOW MPHOBLIBIO.

d) npuOBLTBIO M BCEMH U3ACPIKKAMHU

2) OCHOBHOI IENBI0 KOMMEPYECKOHN OpraHU3aIMK SBIISIETC ...

a) co3maHue paboUYMx MeCT

b) mnonyuenve npuOHLTH

C) YIOBJIETBOPEHHE OOIIECTBEHHBIX MOTPEOHOCTEH

d) TpPOM3BOACTBO MPOAYKIMH, paboT, YCIIyT

3) CyObexkramu IpeanpHHAMATEIBCKOMN AATETBHOCTH SBISIOTCS ...

a) WHIMBUAyaJbHBIC MPEANPUHUMATETN O€3 TOCYAaPCTBCHHON PETUCTPAIIMT
b) dusnueckue nmuma

C) IOpUAMYECKHE JIMIA U HHAUBUIYaTbHBIC TPEAIPUHUMATEIIN

d) mokymarenu

4) KommaHus, BIaCIOIas KOHTPOIBHBIMU TAKETAMH aKIMH WJIH JOJIIMH B MasgX APYTHX KOMIIAHUH C IENbI0
KOHTPOJISI U YIIPABJICHUS UX JEATEIbHOCTHIO, HA3BIBACTCH ...

a) accoruanueit

b) xopmoparueit

C) XOJIUHTOBOI

d) KkoHIEepHOM

5) K marepuanbHBIM KOMITOHEHTaM OOOPOTHBIX CPEICTB OTHOCST:

a) 1eOUTOPCKYIO 3a/I0JKEHHOCTD

b) nenexusie cpemcrpa

C) (UHAHCOBEBIC BIOKECHUS

d) samacwr

6) K peaqbHBIM HHBECTUIMSM OTHOCST BJIOXKECHHUSA B ...

a) oOauranuu

b) ocHOBHOI KamvTan

C) aKIuu

d) HemarepHasbHBIC aKTHBBI

Jluteparypa:

1. DkxoHOMHKA OpraHU3aIlUK: YICOHHUK M MPAKTUKYM JJIs CPEIHEro mMpodecCHOHAILHOTO 00pa3oBaHus / A.
B. Konpiukun [u ap.] ; mox pemakuueitA. B. Konpiukuna, C. A. CmupHoBa. — Mocka: M3aarenbcTBo

HOpaiit, 2021. — 498 ¢. — (IIpodeccuonanproe odpasopanue). — ISBN 978-5-534-06278-6. — Tekcr :
anekTpoHHkIi // Obpa3oBatenbHas miathopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/474223 (nata
obpamenus: 29.10.2021).



2. DKOHOMHKA OpraHU3alluy : YUeOHUK I cpeaHero npodeccruonanbuoro oopaszosanus / E. H. Kitoukosa,
B. U. Kysuenos, T. E. [lnatonora, E. C. Jlapna ; nox penakuueit E. H. KimoukoBoit. — 2-e u3n., nepepad. u
nom. — Mocksa : M3narensctBo FOpaiit, 2021. — 382 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN
978-5-534-13799-6. — Tekcr : anmextponHbid // OOpa3oBarenbHast miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/469692 (mata obpamenwus: 29.10.2021).

3. Cko0kuH, C. C. DKOHOMHKa OpraHU3al[ii B TOCTHHUYHOM CEpPBUCE : YYCOHUK U MPAKTHKYM JJIsl CPETHETO
npogeccuonanproro oopazosanus / C. C. CkoOkuH. — 2-¢ u3M., ucrp. u aon. — Mockga : U3natenscTBo
Opaiit, 2021. — 373 c¢. — (IIpodeccuonansuoe odpaszosanue). — ISBN 978-5-534-09811-2. — Tekcr :
aMeKTpOHHEIHN // O0pa3oBatenbHas miatdGopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/475149 (mata
obpamenus: 29.10.2021).

4. Maromenos, A. M. DkOHOMHKa OpraHU3aIMY | YYCOHUK JJIsl CPETHET0 MPOo(ecCHOHAILHOTO 00pa30BaHuUs
/' A. M. MaromenoB. — 2-e u3i., nepepad. u gorn. — Mocksa : M3narenscrBo HOpaiit, 2021. — 323 ¢. —
(ITlpoeccuonansuoe obpazoBanue). — ISBN 978-5-534-07155-9. — Tekcr: omeKTpoHHBIH  //
Oo6pazoBatenbHas 1uiatgopma FOpaiit [caiit]. —URL: https://urait.ru/bcode/473645 (mata oOpaieHuUs:
29.10.2021).

5. bapemmamkoBa, H. A. DxoHOMUKa opraHu3anuy : yaeOHOe MMOCOOue U CPEAHETO MPOPEeCCHOHAIEHOTO
obpazoBanus / H. A. Bapeiinukosa, T. A. Mareym, M. I'. Mupono. — 3-e u3n., nepepad. u gon. — Mocksa
: M3marensctBo HOpaiit, 2021. — 184 ¢. — (IIpodeccnonansHoe obpazoBanue). — ISBN 978-5-534-12885-
7. — Tekcr : onektpoHusridi // OOpazoBarenpHas twiatdpopma IOpaiit [caiit] — URL:
https://urait.ru/bcode/468317 (mnara obpamienus: 29.10.2021).

MeHea:KMeHT

1. CymHocTb ¥ cofiepKaHUe MOHATHS «MEHEIKMEHT).

2. Meroasl MEHEIKMEHTA.

3. Hcropuueckas neproan3anus MEHE)KMEHTA.

4. 1lIxonsl MEHEIKMEHTA.

5. Twumsl oOpraHU3allMOHHBIX CTPYKTYP yIpaBICHHS.

6. YnpaBieHue NEpCOHANOM KakK MOACHCTEMa MeHeKMeHTa. CoBpeMEeHHash KOHLENIMS YIpPaBICHUS
MIEPCOHAIIOM.

7. ba3zoBasg MOJIENb yIPaBI€HUS IEPCOHATIOM.

8. IHCTpyMEHTBI yIpaBJIeHUs IEPCOHATIOM B COBPEMEHHBIX OPTaHU3aIHsIX.
9. Ilponecc NpUHATHA YOPABICHYECKUX PELICHUN.

10. OueHka KayecTBa yNpaBICHYECKUX PEILICHHH.

MMPUMEPBI TECTOBBIX 3AJIAHUI

1) AIMHHHCTpaTHBHBIC METO/IbI YIIPABICHHUS:

a) MeTombl MEHEDKMEHTa, OCHOBAHHbBIC HAa CIIOCO0AX aKTUBHOTO BO3/CHCTBHS Ha CO3HAHHE PaOOTHHKOB U
OCYIIECTBIISIONINE MOPAIbHOE CTUMYIHPOBAHIE TPYAOBOI JI€ATEIBHOCTH.

b) Meroabl MeHemKMeHTa, OCHOBaHHBbIE Ha CrOco0ax BO3/ACHCTBHUS HAa OPraHU3alMOHHBIC OTHOIICHUSI
MOCPEICTBOM IPSIMBIX IUPEKTUBHBIX YKa3aHUH.

C) MeTonsl MEHEDKMEHTa, KOTOPbIE MPUMEHSFOTCS Ul MOBBILCHUS S(P(PEKTHBHOCTH BOCIUTATENbHOM
padoTHI B KOJIJICKTHBE.

d) OcHoBaHbl Ha caMO()MHAHCHPOBAHUH U XO3HCTBEHHOM pacyere.

2) OOBEKThI CTPATETHYECKOTO MEHEDKMEHTA:

a) [Ilpennpustue B 1eIOM, CTpaTernyecKkas eanHuIa Ou3Heca, PyHKIHOHATbHAS 30Ha TIPEIIPHUSITHSL.
b) IIpou3BonCTBEHHBIE MOIHOCTH MPEANIPUSATHS, TPOU3BOJICTBEHHBIE TIPOLIECCHI.

c) Tlepconan nMpeanpusTHs, OPraHU3ANNOHHAS KYJITYpA.

d) VHHOBaNMW ¥ WHBECTHUIIHH.

3) 3HaveHHEe MUCCHUU MPEIIPUITHS:



a) Posb MuUCCHM TIPEINPUATHS COCTOUT B TOM, YTO OHA OPHEHTHUPYET B €MHOM HANPABJICHUH MHTEPECHI U
OKHJAHUS TeX JII0JIeH, KOTOpble BOCIPUHUMAIOT IPEAIPUATHE U3HYTPH, U T€X, KTO BOCIPHHUMAET €T0 U3BHE.

b) 3HaueHne MHUCCHH COCTOMT B OMPEACICHUM KOHEYHBIX PE3YJILTATOB JCATEIHHOCTH TPEANPHUATHS 32
ONpeIeTICHHBINA MTPOMEKYTOK BPEMEHH.

C) Ponp MuccHu 3aKIH0YaeTCs B pa3paObOTKK CHCTEMbI MPABIIT (PYHKIIMOHUPOBAHHUS TIPEIPHSTHSL.

d) Muccust CITy)KUT HOPMATHBHBIM 00ECIIEICHHEM JCITSILHOCTH MPEATPUATHS.

4) SMART-ananus meneii:

a) OreHka eneil Ha MPeIMET WX KavyecTBa.

b) Awnanus puHAHCOBOIT peann3yeMOCTH Leeil.
C) AHaIH3 KOJIUYECTBEHHBIX TAPAMETPOB LIEIICH.
d) Amanms cTpaTernvecKux Ielei mpeanpusIThs.

5) Meron SWOT-ananusa:

a) IlpemycmarpuBaeT aHAIHM3 MOJUTUKO-TIPABOBBIX, SKOHOMHUECKHX, COIUOKYIBTYPHBIX U TEXHOJOTHIECKUX
(hakTopoB.

b) BrxiovaeT aHamKM3 CUIIBHBIX U CIIA0OBIX CTOPOH OPraHU3aluH, BO3MOKHOCTEH M yrpo3 CO CTOPOHBI BHEIITHEH
Cpeibl.

c) IlpemycmarpuBaeT KOMILIEKCHBIH aHAIH3 CHIBHBIX U CTa0BIX CTOPOH OpraHU3aIlHH.

d) BxirouaeT HHCTpYMEHTApHil aHANIN3a OTPACIIEBOM CPEJIbI.

6) dakTopbI BHEIIHEH MAKPOCPEIbl OPraHH3aIHH:

a) DKOHOMHYECKHE, OJIUTHKO-IPABOBbIC, HAYYHO-TEXHHUYECKUE, COLIHATbHO-KYIbTYPHBIE (DaKTOPBL.
b) TIlocraBimku, NOTPeOUTENN, KOHKYPEHTBI.

c) KonrakTHble ayJUTOPUH, TOCPETHUKH.

d) [luepbl, TOProBbie MPEACTABUTEH, OPOKEPHI.

7) ®Dopmbl HUHAHCOBOI OTUYETHOCTH OPraHU3aIUH:

a) BHYyTpeHHSSI OTYETHOCTH OYXTaaTepCKOro YIPaBICHIECKOrO YUeTa.

b) Oryer o ABMWKEHNH IEHEKHBIX CPEICTB.

C) CeeneHus O ABWKCHHUH IIEHHBIX OyMar ¥ J0XO0JI0B 110 HUM IT0 CEKTOPaM dKOHOMHUKH.
d) Csenenust 0 ABHXKEHHH CPEIICTB B MHOCTPAHHOM BaJIOTE.

8) 3arpaTHble METOBI IEHOOOPAa30BaAHUS:

a) BxuarouaroT METOA MapUTETa C KOHKYPEHTaMH.

b) BriouaroT METOJ ¢ OpHeHTaNMel Ha IEHHOCTHYIO 3HAYUMOCTh TOBapa.
C) BxiIOYaOT METOM CPEeHNUE U3CPIKKHU TUTIOC TIPUOBLIH.

d) BxiOYaOT PEIHOYHBIE METO/IBI LICHOOOPA30BAHHS

Jluteparypa:

1. UsanoBa, U. A. MeHeDKMEHT: yY4EOHUK W MIPAKTUKYM JIJISl CPETHET0 MPOPEeCCHOHATLHOTO 00pa3oBaHus /
. A. UBanora, A. M. Ceprees. — Mockga : M3narensctso FOpaiit, 2022. — 305 ¢. — (IIpodeccruonanbHoe
obpazoBanue). — ISBN 978-5-9916-7906-0. — Texcr : anexkrpoHHslii // OOpa3oBarenbHas mnatdopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/491094 (nata oopamenus: 21.10.2022).

2. Maromeno, A. M. MeHe)KMEHT: Y4eOHUK ISl CpeaHero npodeccruoHaibHOro oopasoBanus / A. M.
MaromenoB. — 2-¢ u3a., nepepadb. u gorn. — Mockea: Usnmatenscto HOpaiir, 2022. — 323 ¢. —
(ITpodeccuonansuoe obpazosanne). — ISBN 978-5-534-07155-9

3. MeHeKMEeHT : y4eOHHK IS cpeHero npodeccruonanbHoro oopaszosanus / FO. B. Ky3nenos [u ap.] ; mox
penakiueii 10. B. Ky3nenosa. — Mocksa : M3znatensctBo FOpaiit, 2022. — 448 c. — (IIpodeccuonansroe
oOpazoBanue). — ISBN 978-5-534-02995-6. — Texkct: anekrponHbIi // O0pa3oBarenbHas miatdgopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/492037 (nara oOpamenus: 21.10.2022).



4. DxoHoMHKa (UPMBI (OpraHU3aIUK, IPSANPUATHs): yueOHuK / o pea. npod. B.S. Topdunkens, npod.
T.I". [lonamtok, npod. b.H. UepHsbimera. — 2-¢ uzn. — Mockga : By3osckuit yueouuk : UHOPA-M, 2022, —
296 c. — (Bricuiee oopazoBanue: bakamaBpuart). - ISBN 978-5-9558-0294-7

5. ®puaman, A. M. MenemxmenT: yueOHuk / A.M. ®@puaman. — Mocksa: PUOP: UHOPA-M, 2022. — 239
c. — (Cpemuee podeccronansHoe odpazoBanue). — DOI: https://doi.org/10.12737/1705-0. - ISBN 978-5-
369-01729-6.

MapxkeTuHr

CoBpeMeHHBIN MAPKETUHT: aKTyaJIbHbIE KOHIETIUH U 3()PEeKTUBHBIC HHCTPYMEHTHI.
[lonsTue mapkeTuHra.

MapKeTHHT KaK CO3/IJaHhe [IEHHOCTH /ISl IOTPEeOUTEs.
[ToTpeburenbckoe MmoBeaeHNUE.

Co3pmanue HEHHOCTH LI IOTPEOUTES.

PasnuunbIe pony mOKymaTess.

7 ®DaxTOPHI, BIAAIONINE HA IPUHATHE PEIISHHUS O MOKYITKE.

8. Y 10BJIETBOPEHHOCTD U JIOSIIBHOCTD KJIMEHTOB.

9. TloHsATHE MAPKETUHIOBOI'O UCCIIEIOBAHHUS.

10. Dramnbl MapKETUHTOBOTO UCCIIEIOBAHUSL.

11. MapKeTHHTOBBIH IKCIIEPUMEHT.

12. IlenoBas MOJIUTHKA.

13. Metonp! 1 CTpaTeruy IeHO00Pa30BaHUSI.

14. llenooOpa3oBaHue, OPUEHTUPOBAHHOE HAa KOHKYPEHIIUIO.

15. IlenooOpa3oBaHue, OPUEHTUPOBAHHOE Ha CIIPOC.

16. LleHHOCTHBIN MOIXO/I.

17. dakTopsl, BIUSIONINE HA (POPMUPOBAHHE [IEHOBOH CTPATETHH.
18. IlenoBbIe UCCIeTOBAHUS.

RSN NS

IPUMEPHI TECTOBBIX 3AJIAHUI

1) Dddekr maccoBoil KOMMYHHKAIWH, NPU KOTOPOM HPOUCXOJHUT YAOBIETBOPEHHE OT HWH(OpMALNH,
HO/JICP)KUBAOIIEH 1IEJTN U [IEHHOCTH COLMAIbHON TPYIIIBL:

a) Y TUIHUTapHBIHI

b) nmpecTmxHBIN

C) YCHJICHUE MTO3UIHI

d) komdopra

2. Crienuanuct, OTBETCTBEHHBIN 3a HaJa)XMBAaHHUE YCIICIIHBIX M IUIOJOTBOPHBIX CBSA3Ei KOMIIAHHHU C OpraHaMu
roCyJapCTBEHHOM BJIACTH — 3TO:

a) OpeHI-MEHeDKep

b) sKKayHT-MeHEKEp

¢) GR-menemxep

d) IR-menemKep

3. Menuakur — 3710. ..

a) akeT JOKYMEHTOB U Matepuainos aiust CMU

b) npecc-penns

¢) GoHOBBIN MaTepHual

d) nyOnukanus, uHOOPMAIIMOHHBIM MOBOJOM K KOTOPOH SIBISETCS MO3UTHBHBIA WM HETaTUBHBIM OIIBIT
MOTPeOICHUS POAYKTA WU YCIYTH KOMITAHUN


https://doi.org/10.12737/1705-0.%20-%20ISBN%20978-5-369-01729-6
https://doi.org/10.12737/1705-0.%20-%20ISBN%20978-5-369-01729-6

4. TI'maBHas 3amada — cnmemaTh 00pa3 TOH WM WHOW OpraHW3alUd, PYKOBOJHUTEIS
MIPUBIIEKATENBHBIM ISl TPYI OOIIECTBEHHOCTH

a) MIMUDKMEHKHHT A

b) Mmeana-puneH3

C) peryimpoBaHus KOHPIUKTOB

d) mo60HCTCKOM TeITETEHOCTH

5. Ykaxure HeBepHbI 0TBeT. DyHKIMH PEKJIAMHOTO areHTCTBRA:

a) OCYIIEeCTBIIEHHE MEIUAIIAHNPOBAHHS

b) opraHmzanms TEHACPOB MEXAY PEKIAMHBIMU areHTCTBAMH Ha IPaBO BECTH PEKJIAMHBIC KaMITaHUU
peKiaMoaaTens

C) BBITIOJTHEHHE POJIH MOCPEAHUKA MEXITY peKJIaMoaTe]eM H MOTpeOrTeNeM peKIIaMHBIX YCIIyT

d) pa3paboTka peKIIaMHBIX KaMIIaHHH

6. MenuanjiaHoM Ha3bIBA€TCS:

@) COCTaBHbIC AIICMEHTHI MAPKETHHIOBOIO TJIaHA, KOTOPHIE OMPEACIISIOT MO3UIHIO TIPEAPHUSITHS

b) Tabnuna, cojepxkaiias NepeyeHb HAUMEHOBAHUN TOBApPOB, UX KPATKYI XapaKTEPUCTUKY M CTOMMOCTh
Ka)JIOTO TOBapa

C) OTpaKEHHE OCHOBHBIX JTANOB Pa3BUTHS TOBapa ¢ MOMEHTA pa3pabOTKH JI0 YXO0/1a C PhIHKA

d) KOHKpeTHOE paclHMCaHWE BBIXOJOB PEKJIaMbl JIFOOOrO THIIA HAa KOHKPETHBIA MPOMEKYTOK BPEMEHHU C
YKa3aHHEM PaCICHOK, JaT BbIXOJIOB, (OPMATORB, apeCOB U MPOAODKUTSIILHOCTH Pa3MEIaeMON PEeKIIaMbl

7. Ykaxkute HeBepHbIit oTBeT. Llenu @eaepanpHoro 3akoHa «O pexiiaMer:

a) peann3anys paBa MOTpeOUTeNel Ha MoTydeHrue T0OPOCOBECTHOMN U JJOCTOBEPHON PEKIIAMBI

b) co3manue O61aronpUATHBIX YCIOBUI Il TPOU3BOACTBA U PACIPOCTPAHEHHS NOIUTHYECKON PEKIaMBbl
C) mpeaynpexaeHue HapyleHus 3akoHoaaTenbeTBa Poccuniickoit @eaeparun o pexiame

d) mpeceuenne (hakToOB HEHAIIEKAIIEH PEKIIaMBI

8. Kak Ha3pIBaeTCS MHCTPYMEHT MIPUKIIAIHOTO U3yUSHHS TEKCTOBOM MH(POPMAITUH:
a) 00oOmmeHne

b) anamus

C) KOHTCHT-aHAJIN3

d) sxcriepumenT

9. locynapcTBEeHHBI KOHTPOJIb 32 COOJIOIEHUEM 3aKOHO1aTeNbeTBa PD 0 pekiiame ocyiiecTBIseT:
a) [IpaButensctBo PO

b) AHTUMOHOTIONBHBIN OpraH

¢) Oprasbl BHyTPEHHUX A€

d) OOG1ecTBO 1O 3aluTe MPaB MOTPEeOUTENCH

10. Ilmanupyemble TPONOJDKUTENBHBIE YCWIIWS, HAlpaBlIeHHbIE Ha CO3JaHHEe U MOJJIep)KaHHue
JI0OPOXKENTATEIbHBIX OTHOLICHHI U B3aUMOIIOHMMAHUS MEX]Ty OpraHu3aliel U 00IIeCTBEHHOCThIO — 3TO:

a) dhpaHgai3uHT

b) cioHCOpCTBO

C) MabIvK PUIECHIITH3

d) conmanbHas pexiama

€) IpSMOil MapKETHHT

Jlnteparypa:
1. Tepacumenko B.B. u ap. MapkeTuHsr: yueOHUK. — 3-€ u3/., nepepad. u gomn. — M.: [Ipocnekr, 2016.
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MaremaTH4yecKue Mo OU3HeC-TPOoIecCcoB

DneMeHTapHbIe MOHATHS O CIYYaiHBIX COOBITHAX, BEMMYNHAX U (DYHKIIHSIX

HucnoBble XapaKTEPUCTUKHU CIIy4YailHbIX BEJIMYHH

OCHOBHBIE 3aKOHBI paclpe/ICACHUS CIyYaliHbIX BETUYNH

Br160op TeopeTHueckoro 3aKoHa pacIpeeleHns CITy9aifHOW BETHINHBI

MonenupoBaHre CCTEM MacCOBOTO OOCTYKUBAHUS ¢ MCIIONB30BaHNeM MeToa MonTte-Kapio
Hcxonnble mpeanochUIKU PETPECCHOHHOTO aHAIN3a U CBOWCTBA OIEHOK

Drarbl IOCTPOSHUS MHOTO(aKTOPHOM KOPPEIIALIIMOHHO-PETPECCHOHHON MOJICITN

NogakownhE

MMPUMEPHI TECTOBBIX 3AJIAHUAM

1. Jlns koMmaHWH, KOTOpas 3aHUMAaeTCs 3aKa3Hoil pa3pabotkoit 10, mporeccs! onpeneneHus cTpaTeTud u
OTCTPOMKH OT KOHKYPEHTOB OTHOCSITCS K CJIEAYIOILEH KaTeropuu:

a) obecreunBarOIIUE

b) ocHoBHEIE

C) BCIOMOTaTEIBHEIE

d) ympaBmsroue

2.  MOKHO JIM JUIsl OJIHOTO MPEANPHSITHSI COCTABUTH HECKOJIBKO LIETIOYEK CO3IAHMS [IEHHOCTH?
a) Her
b) Ja

3. busHec-Moj€1b KOMIIAHUA — 3TO

a) OwW3HEC-apXUTEKTYpa MPEINPHSTHS

b) wabop cTpaTernuecku BaXKHBIX Ii€e€H IPEAPHUATHS U TIOKA3aTeNeH HX JOCTHKEHHUS

C) KOHIIENTyaJIbHOE OINHMCAHWUE TMPEINPUHUMATEIBCKON JEATEIbHOCTH, KOTOPOE OMMUCHIBAET, Kak
MPEANPUATHE MTOIYYAET JOXOA

d) Momens GM3HEC-TIPOIIECCOB MPEANIPUSITHS

4. Moxer 1 OOHO HNpCANpUiATHC COBMCIIATH HCECKOJIBKO 6H3H€C-MOZ[GJ'I€I>1, HaIrpumep, MapKeTHHeﬁC n
PCEKJIaMHas IIo1ajaka O,I[HOBpeMeHHO?

a) Her

b) Jla

5. Ecnu cebecronmocTh Ha 25% HWKE TICHBI IPOJIAXKH, HAHINTE MPOICHT NPUOBLIH.
a) 25%

b) 27,27%

c) 20%

d) 32,5%

e) 33,33%



6. ToBap, mpoIaHHBIH IO ONIPEIETICHHOM IIeHe, IPUBOAUT K YOBITKY B 7%, TOT[Ia KaK, KOTJa OH MPOJaeTcs 10
neHe Ha 100 py6ueit 6ompie, 3To mpuHOCcHT 13% mpubsLTH. Haliaure cebectonMocTh TOBapa.

a) 400 pyOnei
b) 500 pyGuei
c) 600 pybreii
d) 770 pyGneit
€) He MoxeT GBITE OIIpEIETIEHO

7. ToBap nponaetcs 3a 423 pyOuis u gaet yobrtok B 10%. Kakoii omkHa OBITh IieHa POIaXKH, YTOOBI TPUOBLIH
coctaBuia 10%?

a) 443 py6neii

b) 500 pyGieit

c) 507,6 pyoneit

d) 517 pyGneit

e) 550 pybueii

8. [Iponasen momyyaet 10% npubbuTH, KOTra OpoJaeT ToBap IO olpeneleHHoM neHe. Halinute ero nmpoueHt
IpuObUIN, €CIIM OH YBEJIMYUT LIEHY IPOJaKu Ha

50%.
a) 15%
b) 60%
) 64%
d) 65%

e) HeB03MOKHO OIPEICITUTh

9. IpubbLTE, MONMy4YeHHas OT Mpoaaxu ToBapa 1o 1060 pybreit Ha 20% Oomnbine, YeM yOBITOK OT MPOJAKH
ToBapa no 950 pyOueii. HaiimuTte cebecToMMOCTh TOBapa.

a) 975 pybOuei

b) 1000 pyb6ieit

c) 1020 pyGueii

d) 1040 pyo6neit

e) 1050 py6ueit
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INPOT'PAMMA BCTYIIMTEJIBHOI'O UCIIBITAHUS 11O BH3ﬁEC-AHFJII/IﬁCKOMy JJIA
HOCTYHAIOIIIUX B MATUCTPATYPY 110 KOHKYPCHOU I'PYIIIIE «PEAJIM3ALIUA
TEXHOJOI'MYECKUX BU3HEC-ITPOEKTOB»

Ousrex-mkoja Urops PeibakoBa

1. IIe.m; BCTyHl/ITeJIbHOFO HUCIIBITAHUA — OIIpEACINTD ypOBCHL BJIAACHUA AHTJIOA3BIYHBIMHU
KOMMYHUKAaTUBHBIMUA HAaBbIKaMH U YMCHHUAMU, CHOCO6HOCTL BOCIIPUHUMATH YCTHYIO U IMCbMCHHYIO pC€Yb Ha
aHTJIMIACKOM SI3BIKE, B TOM YHCIIC B paMKax IMPOBEPKH S3BIKOBBIX MPO(ECCHOHATBHBIX KOMIICTCHIMHA. Takxke
T CJIIBIO BCTYHI/ITCJ'II:HOFO HUCIIBITAHUA ABJISICTCA OILICHKA TaKWX acCIICKTOB KOTHUTHUBHON JCATCIIBHOCTHU
a6I/ITypI/IeHTOB, KaK aHaJIn3 TaGJ’II/IH, TCKCTAa, I/I306pa)KGHI/If/'I; HaBBIKW PCHICHUA HpO6J'I€M; CHOCO6HOCTI/I K
a6CTpaKTHOMy MBILIJICHUIO.

2. TpeGoBaHue K MOCTYNAIOIIHM:

Ha BCTYIIUTCIILHOM UCIHBITAHUN a6I/ITypI/IeHT JOJDKCH IMPOACMOHCTPUPOBATH BJIAACHUC aAHT. TIAACKUM SI3BIKOM
KaK CPeJCTBOM MPOQeCcCHOHATFHOTO OOIIEHNS, YTO ITOIpa3yMeBaeT:

o ACKBATHOC KOMMYHPIKB.THBHOIZ CI/ITyaLII/II/I y1'IOTpC6J'IeHI/Ie SA3BIKOBBIX Cpe,I[CTB AHTJIMICKOrO A3bIKA Ha
BCEX YPOBHSIX;

[ 3HAaHUC JICKCUYCCKHX, FpaMMaTI/I‘-ICCKI/IX U CTHIIUCTHUYCCKUX HOpM COBpeMeHHOFO aHFHHﬁCKOFO
JUTEPATYPHOTO SI3bIKa W TPAaBWJI YHOTPEeOJICHHWS BapUAHTOB SI3BIKOBBIX EIMHUI], OMPEAETIEMBIX
CTHJICBBEIMH H KAHPOBBIMHU TPEOOBAHUSMHU B pa3TOBOPHO-OBITOBOM, OPUIIMATHHO-AEITOBON U HAYIHOM
chepax KOMMYHHKAITIH;

e BiaJicHUE 0a30BOM MPOGECCHOHAIBHOMN JICKCUKOA;

e 3HaHWE OCHOBHOW TEPMHHOIIOTHH (MaTeMaTHKa, MEHEDKMEHT, SKOHOMHKA) B paMkax DeneparbHOTO
rOCyJIapCTBEHHOT0 00pa30BaTEILHOIO CTaHIAPTa CPEAHETO (ITOITHOI0) OCHOBHOTO 00pa30BaHusl.

3. Periiament NMpoOBE€ACHUSA UCIIBITAHUS

BerynurensHoe wucmbiTaHWe OyIET COCTOATh W3 TMHCHMEHHOW YacTH, pEIleHHe MPaKTHYECKUX 3aJaHuit
MPOJOJDKUATENBHOCTRIO HE O0J1ee 2 aCTPOHOMUYECKIX YacOB.

Tect myis onpeiecHNs YPOBHS BJIAJICHUSI aHTJIMHCKUAM SI3bIKOM Jis AesioBoro obrienus « MCTOK-busuecy:
OIpeaCIACT YPOBCHDb BJIIaJICHUS AHTINHACKAM SI3BIKOM JJIA JCJIOBOT'O OGH.IGHI/IH B IHAIIa30HEC ypOBHef/'I or A2 a0
Cl.

4. IIpouenypa npoBeaeHUsi BCTYNUTEILHOT0 UCTILITAHUS

BerynuTenpHOE MCTIBITAaHUE BKITIOYAET JIBa pasjena — «AyaupoBanue» U «UTeHuey.

Pa3z[en <<Ay,Z[I/Ip0BaHI/Ie>> COCTOUT U3 TpEX 3a,HaHHﬁ, MPOBCPAONIUX YMCHHUC H3BJICKATHL H3 TCKCTa H
AHAJINU3UPOBATD 3allPpAllIMBACMYTO I/IH(I)OpMaI_II/IIO. Ka)KI[OG 3aJaHrUC BOCIIPOU3BOJAUTCA ABAXK/IBI.

Pa3aen «YrteHuey COCTOUT U3 YETBIPEX SaILaHI/II\/'I, MMPOBEPAIONIUMEC HABBIKKM IMOWCKOBOI'0O M aHAJIMTUYCCKOI'O
YUTCHUS, a TAKIKC JICKCUKY U T'PAMMATHUKY AHTJIAHCKOIO SA3bIKA.

TemaTuka TEKCTOB BKJIIOUAET HaI/I6OJ'I€6 AKTYaJIbHBIC ACIICKTBI COBPEMCHHOT'O 6H3HGC-L[I/ICKprB., B 4aCTHOCTH,
yhpaBlieHHEe KOMaHIaMH, YCTOMYMBOE pa3BUTHE W  COIMaJbHas OTBETCTBEHHOCTh  OW3Heca,
OpI/IeHTI/IpOBaHHOCTI) Ha 3anpocm KIINCHTOB U T. X.

5. IIporpaMMa BCTYNUTEJILHOI0 HCIIBITAHUS

[TucbMEHHBIH TECT IO OCHOBHEIM TeMaM B PaMKaX CUTYaIlHil OOIICHUS B IETIOBOM cpejie:

e international business;

e economics;

e marketing;

o sales;

e business presentations;

e management;

o client satisfaction;

e cross-cultural communication and negotiations.



6. IIpumep TecTOBOrO 3aaHUA
6.1 Paznen “AyaupoBaHue”:

Task 0 B1 Level (to place test-takers on a B1 or B2 track)

You will listen to an HR specialist greeting new employees of the company and informing them
about the company’s main policies. Mark sentences 1-6 as true or false. You will hear the text
twice.

Welcome to our company, everybody!
Let me inform you of our company policies.

Firstly, working schedules. As you already know, we work five days a week — Monday to Friday. Our
working hours are nine am to five pm. We do not have flexible working hours as such but you can
work one day a week from home. In fact, any day. One week it can be, for example, Monday, and the
next week it can be Thursday. There are only two rules concerning working from home: you need to
inform your line manager beforehand which days you are not in the office. And secondly, you cannot
choose the days when we have staff meetings or sales conferences.

As for the annual leave, it makes 28 working days. And, we are very generous here, it does not include
public holidays. Please note that the days between Christmas and the New Year are not public
holidays.

My next point is about the dress code. As you can see, we dress rather informally, but please, no
shorts or very open dresses — even if it is hot outside. For company events, like sales conferences,
please, follow smart casual standards.

During your first week in the office, everybody has to take an online course on workplace security:
how to use office equipment, what to do in case of emergency and other such things. At the end of the
course, there is a test. You need to get at least 60% of correct answers to pass it. Otherwise, you will
have to retake it.

That’s all [ wanted to tell you today. Any questions?

1. Employees can choose the day when they work from home.
2. They can work from home any day without exceptions.

3. The annual leave includes public holidays.

4. The last week of December is not a public holiday.

5. The dress code can in some cases be smart casual.

6. In 60% of cases employees have to retake the workplace security test.



B1 Part 1

Listen to the advertisement for a hot drinks machine. Fill in the gaps in sentences 1-5 with one word
or a figure from the recording.

Canteen - cmonosas

It can be expensive to keep the canteen open to serve drinks to your staff through the day. Our QVM
hot drinks machine replaces this service, so that you can close the canteen between mealtimes. You
can install the QVM hot drinks machine anywhere in the building. One machine is suitable for a staff
of thirty to fifty people. It costs £1300 to buy, or £11.00 per week to rent over 60 months. It is not
expensive to operate: for example, the cost of power for one day is 30p, nearly as cheap as the price
of one hot drink from the machine. Our company will carry out a weekly service, at a charge of . We
can also refill the machine with drinks ingredients for an extra charge of £8.00.

1. The staff can buy drinks from QVM machine .... mealtimes
2. The company can place the machine ... in its building.

3. The maximum number of people one machine can serve is ...
4. The cost of a weekly rentis £ ...

5. For extra £8 the company can refill the machine with ... ingredients.

B1 Listening Part 2.

You will hear 6 voice messages. Which topics (A-H) are mentioned in messages 1-5? You will need
to use some messages more than once.

Message 1.

Hello, it’s Amy Davies from LTTC. It’s about your last order. It was for 32 computer keyboards. We
only need 28. So, 4 items less. Can you add 10 boxes of office paper to our order? If the cost of 4
keyboards does not cover the difference, please, send an additional invoice.

Message 2.

Good morning! It’s Mitch Price from MCI Electrics. I'm calling to reschedule the meeting with James
Bell. It is for 9.30 a.m. tomorrow now. I won’t be able to make it as I join my boss in negotiations. It
was decided only an hour ago. Is James available at 11 a.m.? Please, call me back.

Message 3.

You’ve reached MMP Limited. If you wish to place an order dial 1. If you know the number of your
sales representative dial the last four digits after the beep. For all other questions dial 3 or wait to be
connected with the first available operator.



Message 4.

Hi Jess, it’s Mike Lee. I've got some ideas on how to fix the connectivity problems in our Mumbai
office. I've thought of 2 solutions. Both are relatively inexpensive, which is great! But I'm not sure
which is easier to implement. Please, call be back when you are ready to discuss. Thanks!

Message 5.

Dear caller, please be informed that ETCC International has moved offices. Our new address is 3
College Square Harlow CM20 1WG. The opening hours are 8.30 a.m. to 5.30 p.m. as usual. All other
contact details: emails, groundline and mobile numbers are the same. We’ll be happy to see you in
the new office!

Message 6.

Good afternoon! It’s Henry from St John College. We need 1,000 brochures about the college. The
same design as usual. Also, we need headed paper. At least 4 packs. And finally, 100 posters. I'll send
you the draft design later today. But let’s discuss the colours first. Call me back, please.

Invoicing.
Request to call back.
Change of location.

Discussing something

m o O w »

Change of plans.

mn

How to connect with some employees.
G. Invoicing.

H. Request to call back.

B2 part 1

You will listen to a part of the talk about participating in meetings writing emails. Fill in the gaps in
sentences 1-5 with ONE word from the recording.

Let’s begin with business meetings. ’'m not going to mention the importance of preparation. I’'m sure

you’re always well prepared. However, there’s one thing that might help if you’re less confident. It is
to make notes as people speak — then you’ll remember what you want to say when there’s room for
comments later. Of course, making your point as the discussion’s actually going along is fine. Still,
you don’t want to do that too much — it could sound like you’re interrupting people. It is not true that
having confidence is the most crucial thing. Actually, listening is more important... it’s how you have
a proper conversation. And your body language, and making eye contact help show you’re paying
attention.



Interestingly, people who are confident about speaking and presenting aren’t always the best
communicators when it comes to the written word. Those are separate skills. It’s strange, but when
writing emails people often don’t realise that they should be as careful about using formal and correct
language in business emails - as they would be in a business letter. And sometimes an email just isn’t
enough, especially business emails on more sensitive issues. It’s good to follow up with a call or face-
to-face chat, so you know they’ve understood you.

1. The presenter will not talk about how important ... is.

2. He gives advice to those who are not .... enough.

3. Making notes at a meeting helps when the time for ... comes.
4. Speaking too much during a discussion ... like an interruption.
5. Listening to what other people say is more important than ...
B2 part 2

LISTEN TO THE TALK ABOUT MANAGING TEAMS. Read statements 1-8 and mark them as
TRUE or FALSE

1. There are clear rules on how to manage people successfully.

2. Managers should make friends with their staff.

3. The best way not to have favourite team members is to avoid close relations with your reports.
4.  The universal truth is that fair managers treat everybody in the same way.

5. All working mothers should be given an opportunity to work flexible hours.

6.  People should always understand clearly what exactly their tasks are.

7. Knowing their responsibilities makes people demotivated.

8. Managers should not treat success of the team as their own achievement.

6.2 Paznen “Urenne”:

TASK 0 Level B1 (The same for both levels — to place test-takers on a B1 or B2 track)
SUSTAINABLE DEVELOPMENT

PART 1. Questions 1-5.

Read the text and match the headings (a-g) with the paragraphs (1-5). There is one extra heading
which you will not need to use. First, look at the example 0

Headings:



f)
9)

What sustainable development is - 0
The problem is recognized

Global measures

Ignoring the problem

First concerns

World leaders agree to act

The importance of sustainable development

Sustainable development — ycmoiiuusoe pazeumue

Consumption — nompebaenue

Implementation - ocywecmenenue

Sustainable development is economic progress that satisfies the needs of the present
generation without damaging the needs of future generations. Sustainable development
covers several areas: environmental, material, ecological, social, economic, legal, cultural,
political and psychological.

Very often development happens because people want to satisfy one specific need. They do
not fully understand that their decision may lead to future effects. We are already seeing the
damage this approach can cause. For example, irresponsible banking leads to serious
financial crises. Global climate changes because we depend on fossil fuel-based energy
sources. If the principles of sustainable development are ignored, the consequences will
become more frequent and serious. That is why we need to take action now.

Some people believe that sustainable development is a relatively new thing. It is not so. The
fast industrial growth and the rapid development of consumption in the 2« half of the 20~
century, made social thinkers and ecologists see the danger of these processes to
humanity. The first books and articles about the future of world development were
published in the early 1960s. Authors saw the main threat to the future of people in the
thoughtless use of natural resources and ignoring the interests of societies.




The concept of sustainable development was first recognized at the 1972 United Nations
Conference on the Human Environment in Rio-de-Janeiro. The Conference participants did
not yet use the term ‘sustainable development’. However, they agreed that both
development and the environment could be managed in a mutually beneficial way.

Officially over 100 world leaders recognized sustainable development as the major
challenge at the 1992 conference in Johannesburg. They also put together action plans and
strategies to move towards more sustainable development. More recently, the World
Summit on Sustainable Development was held in Johannesburg in 2002. It was attended by
191 national governments and representatives of international organizations.

The Johannesburg Summit delivered had key outcomes: a political declaration, the
Johannesburg Plan of Implementation, and a range of partnership initiatives. The key
decisions were made on sustainable consumption and production, water and energy.

PART 2. Questions 6-10.

Fill in the gaps in sentences 6-19 with no more than TWO words from the text. Do NOT make any

changes to these words.

6.
7.
8.

9.

People do not always understand what will be the ....... of their decisions.
Consumption began to grow rapidly together with the fast ...

The participants of the 1972 conference agreed that not only development but also .... could

be successfully managed.

Representatives of national governments and ..... took part in the second Johannesburg

conference.

10. 2002 Summit made a number of ....

B1 Reading Task 1

Read the text and choose the correct words (a, b or c) for gaps 1-6. First, look at the example.

LEARNING TO NETWORK

Networking is an activity of meeting people who might be useful to know, especially in your job. This
is (1) classical definition of ‘networking’ and all people working in business know how important it
is. Does it mean that (2) businesspeople like it? Not at all. Some recent surveys show that for many
people who (3) in business, it is one of the most hated work-related activities. Indeed, most of us feel
awkward when (4) a corporate event, a conference, an exhibition, etc. we have to impose our company
on an unknown person or intrude into a conversation between (5) strangers. Is it possible (6) to enjoy
networking?

Example: a) the b) an c) no article

1.

a) the b)a c) no article



5.

6.

a) lots b) majority c¢) most

a) work b) working c) worked
a)at b)on c)in

a) such b) any c) several

a) learn Db) to learn c) learning

B1 Reading Task 2

FREDERICK TERMAN AND THE BEGINNING OF SILICON VALLEY

Read the text and fill the gaps (1-6) with the forms of words in CAPITALS.

example (0).

First, look at the

Frederick Terman grew up in California and studied (0) electrical engineering at
Stanford University. He moved across the country after his (1) and completed his
doctorate at Massachusetts Institute of Technology. Soon after his appointment
for a teaching position there in 1924, he contracted tuberculosis. As a result, he
came back to Stanford so that the California climate could help his (2)

Among Terman's students at Stanford were future founders of Hewlett-Packard
company David Packard and William Hewlett. Terman made an (3) with a bank
to fund their start-up business. (4) HP produced radio equipment. In 1951
Stanford University decided to use some of its lands and on Terman’s
recommendation created there the Stanford Industrial Park. It was a certain bridge
between university scientists and local businesspeople. Hewlett-Packard was the
first (5) of the Park. In the following years, big companies like General Electric
and Lockheed Martin also became residents of the Industrial Park. Now the Park
is globally known as Silicon Valley. So, Terman made a huge (6) to the success
of the Valley.

ELECTRICITY

GRADUATE

RECOVER

ARRANGE

INITIAL

OCCUPY

RESIDENCE




CONTRIBUTE

B1 Reading Task 3

PART 1. Questions 1-6.

Read the text and fill in the gaps (1-6) with the sentences (a-g). There is one extra sentence you will not

need to use. Use each letter only once.

a) Alook at Silicon Valley's history shows how failure, success and attitudes to them turned the quiet
valley into a synonym for invention.

b)  The latter’s ideas and communication skills soon made him one of the most influential people in
the Silicon Valley.

c)  Of course, the creativity and talent of the Valley's pioneers cannot be underestimated.

d)  This is one of the main reasons for the success of the Valley.

e) Ethernet inventor Robert Metcalfe wrote in 1998 that "Silicon Valley was the only place on earth
not trying to become Silicon Valley."



f) He made his employees keep everything that happened in the company in secret and seriously
limited their professional connections with people outside the company.

g) When a creative idea did not bring the expected result, it is important to learn something from this
situation.

WHAT MAKES SILICON VALLEY A UNIQUE PLACE FOR INNOVATORS

Clusters, hot spots, hubs — they can be called differently, but they exist around the world: places with
the high concentration of people, institutions, and resources that support innovation. Perhaps the most
famous high-tech hot spot is Silicon Valley.(1) Life proved that this region is not easy to replicate.

(2) However, as technology writer Michael Malone points out, its key strength lies in the attitude to
failure. He does not mean a failure that resulted from a silly mistake, but a ‘noble failure’ as he calls
it. (3) Mistakes can teach people a lot about the business, the market, the technology and, most
importantly, about themselves.

The simple fact is that 90 percent of all Valley startups die. Malone writes that if people who made
mistakes were treated badly by everybody around them ‘the valley would disappear almost overnight’.
(4) The next reason for success of Silicon Valley is collaboration. When in 1956 the Nobel Prize
winner William Shockley founded his company in the Valley, he invited some bright young scientists
to work with him. He could have become one of the local stars, but his approach to building his
business was rather specific and not too professional. (5) Soon two of his best staff members, Gordon
Moore and Robert Noyce, decided to leave Shockley. Both of them then created a culture of
collaboration in the Silicon Valley. For example, Noyce always worked in groups - he co-invented
microchips working with other scientists. Moore and Noyce co-founded Intel company in
collaboration with some other people. (6)

1. Even though there are many centres of innovation in the world, it is nearly impossible to

Silicon Valley.
2. What makes Silicon Valley unigue is the way is treated.
3. Only ten in one hundred survive in the Silicon Valley.
4. The main mistake of William Shockley was his to creating a company.
5. Excessive secrecy can damage business with other specialists.
6. Moore and Noyce became successful inventors due to with other specialists.

B1 Reading Task 3.

EMOTIONAL INTELLIGENCE

PART 1. Questions 1-6.
Read the text and fill in the gaps (1-6) with the sentences (a-g). There is one extra sentence you will not
need to use. Use each letter only once.

An interesting thing is happening in the 21s-century workplace. We have been using more and more
technology in this digital age. (1) This means we need to develop emotional intelligence.

The term sounds strange because we usually see our emotions and our intelligence as two separate
things. But if you put them together as emotional intelligence, it will mean being able to recognize,
control and express one’s emotions. (2) The term ‘emotional intelligence (EQ) was introduced and
made popular by the American psychologist and science journalist Daniel Goleman in his classical
book Emotional Intelligence: Why It Can Matter More Than 1Q . It was first published in 1995 and
quickly became a bestseller. (3) How does emotional intelligence differ from 1Q and how can it be



measured? Your 1Q relates to your intellectual abilities, for example, how well you understand and
apply information. (4) . People who have high emotional intelligence are able to manage their
emotions and use them to understand the emotions of others.

Nowadays emotional intelligence means more than in the past because the workplace has changed.
Today we usually work in teams, not in isolation. So, many companies are realizing that recognizing
emotions can help create a healthier environment at work. This does not mean that people should
express their emotions without any limitations. (5) People with higher emotional intelligence can
adapt to change more easily. This is extremely important in our digital age.

Leaders with high emotional intelligence usually have happier employees. Satisfied employees
usually stay with the company longer. Keeping people for a long time helps reduce the cost of hiring
and training. People with high EQ usually work harder. (6) A study of 515 top managers demonstrated
that emotional intelligence was more important for their successful careers than experience and 1Q. A
high 1Q alone is no longer enough.

a) Many companies nowadays are more interested in people with higher EQ than with the top
results of the 1Q test.

b) At the same time, we have been increasingly realizing the importance of emotions.

c) It does mean, however, that people need to understand their own and the emotions of others
and act accordingly.

d) This is the key to building successful relationships with other people.

e) Research shows that salespeople with higher emotional intelligence are much more efficient
than their colleagues with a lower EQ.

f) In this book, he formulated and described the seven components of EQ: self-awareness, self-
management, self-regulation, motivation, empathy, social skills and relationship
management.

g) Emotional intelligence is very different

Part 2. Questions 7-12

Read the text again and fill the gaps in the sentences (7-10). Use ONE or TWO words from the text
in each gap. Do NOT make any changes to these words.

An emotionally intelligent person is able to understand, regulate and ... her/his emotions.
Daniel Goleman’s book became very popular soon after it was ... ....
Emotional Intelligence also means being able to successfully use ....
The role of EQ has grown because of the changes happening in the ....
Digitalization makes more and more ... the ability to adapt to changes.
Emotional intelligence may be more important for business leaders than their ... and intellect
Reading B2 Task 1

COMPANY SOCIAL RESPONSIBILITY AND EARNING PROFITS
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Read the text and choose the correct words for gaps 1-6. First, look at the example (0).

Corporate Social Responsibility (CSR) can be defined as a range of practices that includes, (0) apart
from social and environmental considerations, also profit-related ones. Are profits compatible with
social and environmental responsibility? (1) the common perception of profit as a manifestation of
corporate greed, they are.

In a well-functioning market economy, enterprise profits are performance-related: they are earned by
(2) consumers with products and services they require. It is also important to do so in a resourceful
and innovative way. Profits can (3) serve as an indicator of each enterprise’s contribution to the
welfare of people in general. As such, they provide (4) indispensable economic signalling functions.
How well they serve this purpose depends on how much they are performance-related. The
performance of a business depends largely on competition and (5) freedom. (6) competition creates
necessary stimuli to innovate and develop and freedom of entrepreneurship makes innovations
possible. So, these two pre-conditions of the successful development of businesses are too, though in
an indirect way, integral parts of CSR.

Example: a) as a part b) apart c) partly
1.  a) despite b) in spite c) regardless

a) provision b) supplying c¢) providing

a) so b) thus c) consequently

a) no article b) the c) an

a) economical b) economy’s c) economic

a) Though b) Nevertheless c) While

Reading Part 2. Read the text and fill the gaps (1-6) with the forms of words in CAPITALS. First,
look at the example (0).

Business cultures may have different (0) concepts of time. According to Richard | CONCEIVE
Lewis, a well-known specialist in cross-cultural communication in business,
there are three main ways people (1) time — linear, multi-active and cyclic. Time | PERCEPTION
is linear for American business people. Also, time is extremely expensive, as
anyone who has had to deal with American doctors, dentists or (2) will tell you. | LAW

In a profit-oriented society, time is a (3) commodity, its scarcity is widely

recognized. It flows fast and if you want to make its passing (4), you have to NO PRICE
move fast with it. Americans are people of action; they cannot bear idleness.
Such an understanding of time is not (5). Switzerland and Germany, along with
Britain, the Anglo-Saxon world in general, the Netherlands, Austria and | excepT
Scandinavia, share a (6) with the Americans, that time is being wasted if spent
without decisions being made or actions being performed. SUSPECT

BENEFIT

Reading Task 3.

PART 1. Questions 1-6.
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7.

Read the text and fill in the gaps (1-6) with the sentences (a-g). There is one extra sentence you will not
need to use. Use each letter only once.

BUILDING COMPANY IMAGE: THE ROLE OF THE CEO

How to build a positive and powerful company image? Surely, there is not one single recipe for
success. However, several things are of greater importance than any other. (1) If your company is a
new Kid on the block and has not yet gained public recognition and wide respect, it needs to make
sure that its CEO projects a positive image and emanates an air of reliability, trust and professionalism.

When speaking in public, giving an interview, or leading negotiations, does the CEO make a powerful
impression on stakeholders? (2) As we can see, dress codes tend to drift towards less formality. Does
it mean it is acceptable for a CEO of a new and relatively unknown company that strives to build a
positive image to appear in public in jeans and a sweater? We all remember that Steve Jobs did it.(3)
In other words, one needs to be as great and successful as Steve Jobs to allow her/himself this level
of informality in clothes.

What if the CEO is not a good public speaker? (4) Perhaps not, but why take a chance? Of course,
there are thousands of offers to take a course that can make anybody into a confident public speaker.
(5) Some still remain inarticulate and nervous speakers. Why not put someone to run an important
presentation who would project cool self-assurance? Perhaps, one of the company’s top officers is
capable of doing that? It would be quite appropriate if the CEO greeted that audience and then gave
the floor to this person as a key speaker. (6)

All elements of her/his appearance and behaviour matter.
Unfortunately, not all people are aware of the opportunity to improve public speaking skills.

Not only would this guarantee the desirable outcome of the presentation but also would demonstrate
trust and healthy relations inside the managerial team.

However, as Romans said “All that is allowed to Jupiter is not necessarily allowed to an ox’.

Yet, not all people can develop into great speakers regardless of how many training courses they
take.

How markets and the business community perceive your company and what image it projects greatly
depends on the company’s Chief Executive Officer (CEO).

One can hope that people are not so shallow that they would pass judgment on the managerial skills
of the whole organization based on just one or two appearances of the CEO in a role to which s/he
was unaccustomed.

Part 2. Questions 7-12

Read the text again and fill the gaps in the sentences (7-10). Use ONE or TWO words from the text
in each gap. Do NOT make any changes to these words.

There is more than .... way to build a powerful corporate image.



8. Leaders play a huge role in building a company’s image in various situations, including dealing with
mass media and taking part in ...

9.  Any company that hasn’t yet achieved ... in the market depends a lot on the public image of its

leader.

10. The top manager of a company that ... to establish itself in the market, should care about her/his own
public image.

11. It is dangerous to ... on a CEO who has problems expressing her/himself clearly.

12. There must be a member of the managerial team who is always able to... self-confidence.
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